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Remote

Secure remote access to machines and systems.

Diagnose faults remotely, reduce on-site visits
and restore operation sooner.
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Keep data private with
endto-end encryption.
Control who you
connect to and control

Connect across
different networks.
Adapt automatically to
network changes and

Set up devices with
a QR scan. Manage
access centrally.
Less effort, fewer

Your infrastructure.
Your jurisdiction.
Fair pricing and
licensing. A Swiss

access. recover from outages. errors. partner close to you.

Add remote
service to
new and

Software for
new products

Gateways for
existing equipment

existing
machines.

Embed the SwarmGuard
Agent alongside your machine
application.

Reach existing equipment through
a gateway, without installing an
Agent on each device.
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How SwarmGuard works for your service team.

Two ways to connect
your machines.

Run our Agent on your machine or use a
gateway with it included. Both can reach
devices on the machine’s network.

Work with your existing service tools.

Find device and
service.

Choose the
machine or site.
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Security

Keep your customers
in control.

(E%) Connectivity

Reach machines wherever
they are.

- Spend less time setting
up remote access with
connection settings handled
automatically.

« Choose who may access
each machine by assigning
permissions in one central
place.

« Reach machines across
customer sites even over
mobile networks and behind
firewalls.

+ Let customers approve
service access before a
maintenance session begins.

- Keep maintenance data
private with encrypted
connections for remote
service.

« Resume work quickly
after connection drops
with connections restored
automatically.

Swiss engineering. Direct collaboration.

Inalp Solutions AG brings over 25 years of communication
software experience. Work directly with the engineers who
build your platform, from integration and deployment to
ongoing support.

Inalp Solutions AG, Badenerstrasse 13, 5200 Brugg, Switzerland

Technician

Connected devices

Machine !
+ Agent

Gateway !
with Agent

Open your
maintenance tools.

Open the tools you need.
Access web interfaces or compatible
; engineering tools through the Desktop
Eﬁ] Client for Windows or macOS.
Connect when you need to.
Start connections on demand
and keep several open at once.

@ Sovereignty

Simplify management as
your fleet grows.

Keep long-term
control.

. Control your infrastructure
by running the complete
platform on your premises.

- Prepare machines before
delivery by scanning a QR
code before they go online.

» Reduce cross-border
legal exposure by avoiding
dependence on foreign cloud
platforms.

+ Set up access with less
effort using the visual Intent
Graph instead of manual
rules.

+ Keep your commercial
freedom with fair pricing and
perpetual licensing.

- Manage new and existing
machines together with
one platform for embedded
Agents and gateways.

Get started with your machine.

Request your Remote Access Getting Started Bundle:
a trial account, a hardware gateway, and help from our
engineers. info@inalp.com
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